


























So What Should We Do?




Keep It Simple

Privacy settings should be
simpler and easier to
understand and use

Privacy settings should
be more comprehensive
to protect me when I'm
online
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Focus on Building/Fostering Trust

62 % correlation between trust &
willingness to pay




Stay Humble

ALMOST 2 IN 3 SAY STAYING SAFE ONLINE IS
THEIR OWN RESPONSIBILITY

9%

Individual Internet Provider Government

Responsibility Responsibility Responsibility
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Buy the Book!

Part 1: The 3-P Model of Identity

Presentation: The Mirror Image

Protection: Exposing the Blind Spots
Preference: The (Un)Conscious Filter of Infinite
Choice

Trust: Meeting at the Crossroads of Identity

Part 2: The Universal Laws

The Law of Learned Helplessness: Failure is the Only
Option

The Law of Illusion: Lie to Me

The Law of Recall: Taking it from the Top
Rationalization: Finding Harmony in the Discord

Part3: Identity through the Life Stages

Teenage Growing Pains

Emerging Adulthood: What’s My Age Again?
The “Meet” Market

The Parent Puzzle

The Midline Rebirth

Epilogue: Who Are We Becoming?
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